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= A2) Overview

= Organizations and
Individuals that
collaborate to support A2J

= Focus on the
implementation by New
York State Courts of A2J

= Describe the technical
components of the
software

"Q/A

Plan for this
presentation




A2J) described briefly in a
few words and pictures
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® ACCESS TO JUSTICE

This program was developed under grants from the State Justice Institute (SJI grant number SJ1-04-N-121), Center for Access to the Courts through Technology; Chicago Kent
College of Law, Center for Computer-Assisted Legal Instruction (CALI), and Legal Services Corporation (LSC,’t]. The points of view expressed are those of the authors and do
not necessarily represent the official position or policies of the SJI, Center for Access to the Courts through Technology, Chicago-Kent, CALL, or the LSC.
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A2) Author® is currently used in 35 states, the U.S.
Virgin Islands, Guam and Canada. More than 550 A2)J
Guided Interviews® are actively being used on the
national server, Law Help Interactive. A2J Guided
Interviews® are increasingly popular as a means to
conduct online web intake for legal aid, and A2)
Guided Interviews® creators are now able to
designate graphics more in tune with the purpose of
their A2J Guided Interviews®. Step-by-step
instructions and graphics virtually lead users along

the path to the correct legal aid office. - see more at:

http://www.kentlaw.iit.edu/news/2012/access-to-justice-on-a-
smartphone#tsthash.bg8JVFsC.dpuf




CALl’'s A2) Author® software has helped
471,942 pro se litigants fill out their court
forms! We are on target to help over

629,000 people ado
across the country.

629,000 A2J Guidec
run in 2014, almost

million court forms!

ress their legal needs
-rom the projected

Interviews® that will be
500,000 court forms will

oe assembled and ready for the pro se
itigant to use in court. Since 2005, we have
nelped 2.5 million people fill out almost 1.5
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Eastern District Missouri
http://eprose.moed.uscourts.gov

Federal Court
) Implementing
. A2J:
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"Tad" H.W. Biggs, Il
Manager of Information
Systems

U.S. District Courts Eastern

Missouri
Tadd Biggs

Supports A2)J for a few
Federal Courts

“open to assisting other
Federal Courts”

Eastern District of
Missouri
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@ Access To Justice
AT CHICAGO-KENT COLLEGE OF Law

Welcome to E-ProSe

This program is designed to -
help you complete a Civil
Complaint When you are y
finished with this program, you /
will be able to print a copy of ,
your complaint. You must be
aware that this program will
not file your complaint for
you. To file your complaint,
you must print it, review it
for accuracy, sign it, and

take it to the Clerk’s office.
@ Welcome
Y

=D =T
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and People




Professor Ronald Staudt

= http://www.kentlaw.iit.edu/faculty/full-time-
faculty/ronald-w-staudt?

= http://www.kentlaw.iit.edu/Documents/Instit

utes%20and%20Centers/CAJT/access-to-
justice-meeting-the-needs.pdf

Chicago- Kent
College of Law
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(June 2006)

(June 2013)

Leadership
Workshop on
Access to Justice
Leveraging Law
Students and
Technology
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Jessica Bolack Frank

Program Coordinator

Center for Access to Justice &
Technology

Chicago-Kent College of Law
565 W. Adams St.

Chicago, IL 60661 Center for
(312) 906-5331
Access to
. Justice and

Technology

The Center for
Access to Justice & Trc: inology
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Http://www.cali.org/

John Mayer — Executive Director
= https://twitter.com/johnpmayer

= http://www.cali.org/blog/2014/
10/15/cali%E2%80%99s-a2j-
author-has-helped-over-470000- Center for Computer-
people-year . ]

e hto el ore folos 2011/ Assisted Legal Instruction
03/30/best-practices-court-
systems-using-a2j-author

= http://spotlight.cali.org/2013/01

o 4 B ]
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According to the LHI statistics, the New York State courts
again lead LHI in the number of assemblies for the year. There
were 129,024 assemblies from DIY programs; a 10% increase
in assemblies from 2013 and the third consecutive year
where over 100,000 assemblies were generated. The
following chart shows the usage growth of the NYS DIY Form
programs over the past six years.
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In addition, in 2014, DIY User Surveys data provided the following
findings:

e 95% of litigants found that the DIY Form program saved them time

* 66% of litigants were referred to the DIY Form program by a court
employee

e 60% of litigants used the DIY Form program in a court facility such as
Clerk’s Office or Help Center

e 71% of litigants were between the ages of 18 and 44

* 33% of litigants had an income of less than $19,999

e 98% of litigants said they understood the questions in the program




NYS DIY Forms are only for court users who don't have a lawyer and legal services and pro
bono attorneys and staff helping clients who cannot afford lawyers. Commercial use is
prohibited and no one may charge for using these programs. When you begin the program,
you will be asked to accept these terms of use.

Case type Program Court

Divorce

Custody/Visitation

Child Support

Paternity
(Paternity Petition in Spanish)
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Please complete the following | Child name TE UY % "

information about your child: B [Coop Vaiue

Name: | | | Child DOB DA UserGender |

; User Avatar na blank

Date of Birth: =
ate of Birt ’ . Child add TE Client first name TE | n/a
mm | v |dd | v lyyyy |~ /'d adaress Client middle name T| n/a

Client last name TE | n/a

| 5 I Child n/a
Ch”d county TE Child name TE n/a

- Child DOB DA n/a
Child address TE | n/a
Child county TE n/a

Address:

County:
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